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(54) HOME DELIVERY SYSTEM 

(57) Abstract: 

PURPOSE: To efficiently operate the delivery to an 
absent house. 

CONSTITUTION: A delivery-man of a home delivery 
company puts an absence information slip 21 at 
customer's houses being absent houses 14-16 and 
brings a goods back. When a person living in the 
customer's houses 14-16 goes home, he communicates 
delivery information such as a desired delivery date to 
a voice responding device 22 of an accepting center 25A 
provided at a business office 8 over telephones 17-19 
while looking at the absence information slip 21, The 
communicated delivery information is inputted to a 
personal computer 23, and an absence data base 24 is 
constructed. When the staff of the business office 8 
inputs a telephone number and a particle number from a 
key 23A, and retrieves the absence data base 24 by the 
personal computer 23, the history of the desired 
delivery date of the absent house or the like is 
list-outputted. The staff of the business office 8 can 
decide the delivery date from the list output. 
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